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Introduction
Thermo ScientificTM MultiskanTM GO microplate 
spectrophotometer, Thermo ScientificTM Multiskan FC 
microplate photometer, Thermo ScientificTM WellwashTM 
and Wellwash Versa microplate washers have a USB 
port for simple and easy data export. You can save 
measurement data when using Multiskan GO and 
Multiskan FC with a USB flash drive and transfer the data 
to a computer for further processing. You may use the 
Wellwash and Wellwash Versa USB port for transferring 
protocols between several washers. 
This technical note will help you to select a suitable USB 
flash drive to be used with these instruments.

How to select a suitable USB flash drive 
Follow these basic rules on how to select a USB flash drive 
compatible with Multiskan GO, Multiskan FC, Wellwash 
and Wellwash Versa.

The USB flash drive has to be:  
• single drive without partitioning. 
•  FAT16 or FAT32 formatted. For formatting, the ‘Quick 

Format’ option has to be unchecked in order to have all 
the preinstalled files/software removed.



The USB flash drive must not: 
• have a U3 smart drive system in use. 
• have any data protection systems in use. 
• have a compulsory software installation. 
• contain virtual CD drive-type memory spaces. 

It is possible to check the compatibility of the USB flash 
drive and if there is a virtual CD drive present when you 
insert a USB flash drive into the USB port of the PC. 

•  Select “My Computer” to see the new drives on the list. 
Check that the USB flash drive uses single partition (only 
one drive appears). 

•  Select “Properties” by using the right-click mouse 
menu and check that the USB flash drive is using 
correct formatting. The item type “Removable Disk” is 
stated for the USB flash drive in the General sheet. It is 
compatible with these instruments if the file system is 
FAT16 or FAT32. If the item type is a virtual CD drive, 
then the type shown will be “CD Drive”, which is not 
compatible with these instruments.
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North America:
USA/Canada +1 603 595 0505
USA toll free 800 345 0206
Europe:
Austria +43 1 801 40 0
Belgium +32 53 73 42 41
Finland +358 9 3291 0200
France +33 2 2803 2000
Germany national toll free 08001-536 376 

Germany international +49 6184 90 6940
Italy +39 02 95059 552
Netherlands +31 76 571 4440
Nordic/Baltic countries +358 9 329 100
Russia/CIS +7 (495) 739 76 41
Spain/Portugal +34 93 223 09 18
Switzerland +41 44 454 12 12
UK/Ireland +44 870 609 9203
 

Asia:
Australia +613 9757 4474
China  +86 21 6865 4588 or +86 10 8419 3588
China toll free  800-810-5118, 400-650-5118
India +91 22 6716 2200
Japan +81-3-5826-1616
Korea +82 11 796 7771
Other Asian countries +65 6872 9717 
Countries not listed:
+49 6184 90 6940 or +33 2 2803 2000

Sometimes a bulky size of the USB flash drive may prevent 
proper insertion into the instrument USB port. In this case 
the drive will not be recognized.

Even if the above basic requirements are fulfilled, it may be 
that in some rare cases a USB flash drive is not compatible 
with these instruments due to a diversity of memory 
technologies available on the market. 

An incompatible USB drive is either:

•  not recognized, (e.g. Multiskan GO does not show the 
USB flash drive icon on the info text bar of the instru-
ment), or  

• the instrument shows an error message.
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